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HR u Texaonorun 2/9/23

PwC ampekTop Has0roBoro genapTamMmeHTa PwC pykoBoamnTenb oTAeNa Kafpos
N MeHexep cnyXbbl KagpoBs U Signe Jansone-Lapina
opraHmn3aumnoHHbIX Npeobpa3oBaHNii B
CTpaHax banTtuu
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AmepurkaHckoe oTaeneHne PwC npoBesno nccnegosanHune HR Tech Survey 2022, pe3ynbTaTbl KOTOPOro, Ha
Hal B3rnasaf, MOryT 3auMHTepecoBaTb U aboHeHTOB MindLink.lv, nockonbKy 3aTparuBatoT OAUH U3
Hanbonee TPaAULMOHHBIX MPOLECCOB Ha NPeAnpuaTMK - YyesloBeYyeckme pecypckl (human resources - HR),
TOYHee, MHBeCTMpoBaHMe B cepe HR-TexHonoruin. Mol HR-TexHoNormamm B LAHHOW CTaTbe
noapasymesatoTca UT-cuctemel, obecneymatowme y4et HR-npoueccos, Taknx Kak 3anpocbl Ha O0TMNyCKa,
3anoJiHeHme Tabenen yveta paboyero BpemeHn, obyyeHune, TpyaoyCTPONCTBO M YBOJbHEHME PabOTHMKOB,
y4yeT Apyrux usmMeHeHuin. B xone nccneposaHua 6einm onpoweHbl 688 HR-meHenxepoB, KoTopble
OTBeYasn Ha BOMPOCHI O TPYAHOCTAX U OLOCTMXKEHUSAX B chepe TexHonormn. K coxxaneHuo, camo
nccnenoBaHne JOCTYMHO TONbKO Ha pbiHKe CLUA, ogHako ero pestome onybnnkoBaHO 346eChb U COQEPXKUT
MHOXECTBO LEeHHbIX BbIBOAOB. B faHHOe CcTaTbe - 0 Ba)KHeWWmnx, No HaweMy MHEHUI, BbiBOLAX
nccnenoBaHus.

BHenpeHue, o6HOBNEHME WM CUHXPOHM3auMa HR-TexHosorun npuobpeTaloT BaHOCTb He TOJIbKO
B KOHTEKCTe Haj3opa 3a TPyAOM pabOTHUKOB, HO M AJ1f NONyYeHUs KavyecTBeHHbIX HR-paHHbIX,
NPUroAHbIX ANs GusHec-aHaNUTUKW. KpoMe TOro, HOBble TEXHOJIOrUMM MOrYT MOBLICUTbL 06LWYIO
YyLOBJIETBOPEHHOCTb PabOTHNKOB CBOUM TPYLOM U CNOCOBCTBOBATL COXPAHEHUIO AIUTENbHbIX TPYAO0BbIX
NPaBOOTHOLLIEHWUNA.

TpyZHOCTU B chepe ynpaBfieHNs NEPCOHANIOM Ha pPa3HbIX MPeanpUATUAX PA3IMYaloTCsA B 3aBUCMMOCTH OT
CTEMNEHU UX Pa3BUTUSA, pa3Mepa U chepbl AeATeNbHOCTU. Hanbonblume TPYOHOCTU CBS3aHbl CO
cnepyoWwmuM:

e aHann3 HR-paHHbIX - 39%);

nonbop nepcoHana - 39%;

e MmogepHu3aunsa HR-cuctem - 36%;

e 0byyeHue n npoeccnoHanbHOe COBEPLLIEHCTBOBaHME PaboTHUKOB - 28%;
o yaepXaHune paboTHMKOB Ha NpeanpuatTun - 27%.

ACnekT BO3Harpa>kaeHus B aMepmKaHCKOM MCCNefoBaHUN 3aHUMaeT nuwwb 10-e MecTo - ero oTMeTuan
16% onpoLUeHHbIX.

CnoxHewwwen cpepoin NpM3HaHO NPOBELAEHNE KAYeCTBEHHOM0 aHanu3a HR-gaHHbIX 1 UCNOJb30BaHME ero
pe3ynbTaToB B uLensx bulHeca, 4TO TECHO CBA3aHO C ucnosb3oBaHmem HR-TexHonorun. OyeHb
aKTyanbHOW chepon ABASeTCA U MogepHu3aumns HR-cuctem nytem BHELPEHNS HOBLIX TEXHONOrMIA U/Unn
CYHXPOHM3ALMN UMEIOLLUXCS.

NHBecTnumm B HR-TexHONOrMM cnocobHbl obnerynTb 1 aBToMaTU3InpoBaTb HR-npouecchl, yckopsas mx
N COKpallas KoM4ecTBo oWnbOK. ABTOMaTM3MPOBaHHbIE OTHETbI, MOCTAHOBKA LieSIeil U MHCTPYMEHTbI ANs


https://www.pwc.com/us/en/tech-effect/cloud/hr-tech-survey.html

nony4yeHns obpaTHOM CBA3N MOryT YCKOPUTb nepefady mHgopmaumm n cnocobcTBoBaTh yay4ylleHUAM
B paboTe. Bce 6onblwini akLeHT CTaBUTCA Ha UT-pewweHuns, no3sonsowMe aHanm3mpoBaTh AaHHbIE
nepcoHana 1 BOBPEMSA BMELIMBATbLCA, HaNnpuMep NpeaoTBpallaTh NageHne pesynbTaTUBHOCTM TpyAaa,
0BHapyXnBaTb PUCK yX04a WAW BbISBAATb COBOKYMHOCTb YMEHUI N 3HAHWI paboTHMKA A1 KapbepPHOro
pOCTa Ha NpeanpuaTUun.

BHenpeHne HR-TexHonoruim siBnseTca oCcTpon HeobXooMMOCTbIO, OHAKO MPeanpuUATUS yAepXUBatoT
pa3/inyHble TPYAHOCTU, BKOYAsA 3aTpaTbl Ha BHeapeHue (23%), OTCyTCTBUE YBEPEHHOCTW B TOM, YTO
TexHonorms 6ygeT XOpOLIO MCNOJSb30BaThbCsA Ha npeanpuatun (20%), knbepbesonacHocTb (19%)
N CNOXXHOCTU Npu BHeapeHun (17%), B TOM 4McCie HexBaTKa paboyen cusbl.

B Hawwu oHWM nonynapHoCcTb HR-TEXHONOrMM NOCTOSHHO pacTeT. VX pblHOYHasa CToMMOCTb B 2022 roay
gocturna 24 MuanvapAoB A0aAapoB, TakMMm 06pa3om, KOAMYECTBO NPeanpusaTuii, He BHEeAPUBLLNX
COOTBETCTBYOLINE HR-TEXHOIOr MM ANS COAENCTBUSA CBOEN AEATENbHOCTU, KpalHe HeBennko. OQHaKo Ha
60/bLIMHCTBE NPEeAnpUATUIA HE yAa0Ch MOMHOLEHHO 1 3h(MEKTUBHO peasin3oBaTb 3TV TEXHOIOM UK.

CornacHo gaHHbIM onpoca, nposeaeHHoro B CLUA B 2022 roay, HR-TexHonornm ctann oaHon n3 Hambonee
3HAYMMbIX MPUYUH HEYO0BAETBOPEHHOCTU paboyM MECTOM Ha BCEW TEPPUTOPUN CTPaHbl. B YacTHOCTH,
pPabOTHUKN HACTONbLKO HEAOBOJbHbI, 4TO 50% M3 HWUX FOTOBbI CMUPUTLCA C YMEHbLUEHWEM pa3Mepa
BO3HArpa>kaeHns, ecam 6bl 3TO KOMMEHCMPOBAJIOCh HOBOWM, 60Jiee MOHSATHOM U ACHOW TEXHOJIornen
(CMHXPOHM3MPOBaAHHbIE MexAay cobol CMCTeMbl MM OOHa CUCTeMa, crocobHas BbiIMONHATL BCe HR-
3afa4m - yyet pabodyero BpemMeHu, obyyeHne, 0TNycka, M3MepeHne YpPOBHSA YOOBJETBOPEHHOCTH
n opyrune). HecMoTpsa Ha eXXerofHoe CHMXEHWNE AaHHbIX NMoKa3aTenen, NMOHATHO, YTO CMEeHa TEXHOI0rni
1 BHeapeHue uudposusaunm B HR aBasioTca ogHom n3 obssaHHocTen HR-meHepxepa.

Cpenun nNprvyYmMH OTKa3a OT BHeOpPeHUS TEXHONOr i YNOMUHAKTCA U3OEPXKKN N OTHOLLUEeHKE pa6OTHVIKOB
K n3meHeHnsaMm. CorsiaCcHo AaHHbIM UCcenoBaHus, Hanbonee nonynapHbIMU cnocobamu 3aKpennaeHu4d
HaBblKOB NCMOJZIb30BaHNA BHEOPEHHbIX TEXHOJIOr NI ABNATCSA:

® yyebHble KypCbl, MOCBALLEHHbIE NCM0JIb30BAHUNIO TEXHONOTUN, - 54%);
obuieHune ¢ pykoBoautTensiMu - 54%;

ANCTaHLUMNOHHbIA AOCTYN NOCPeaCcTBOM MHCTPYMEHTOB AN4 TenedoHa - 51%;
npenocTaBneHne MaTepuanbHbiX 6aar 3a NCnosib3oBaHne TeXHONOrum - 44%.

S PeKTUBHOCTb AaHHbIX METOA0B AocTurana 85%, a obweHns ¢ pykosogmtenamu - 82%. bonbLINHCTBO
ONPOLUEHHbIX MCMNOJb30BannM KOMOMHAUUKN pa3/InyHbIX METOLOB, KOTOPble MOMOran LOCTUYb TaKMUX
pe3ybTaToB.

COrnacHO HblHELWHUM TeHAeHUUsM, B JTaTBUU yaep)KaHUe paboTHNKOB SBNSETCS O4HOW U3 BaXKHENLWNX
HR-3ama4. HecMOTps Ha TO YTO UCC/IeA0BAHNE HE OXBATbIBANO NATBUACKWUIA PbIHOK, Mbl CYHATAEM, 4YTO
n B JTaTBMM aHanm3 HR-AaHHbIX N TEXHOMOrMYECKMIA NPorpecc, a Takxe yayyweHne npouecca otbopa
N yaepXaHue paboTHUKOB MOrYT HAaXOAUTLCS BO rlaBe CNMUCKA NPYOPUTETOB crieumanncTos no HR.

OueHunBas pa3mep n TpeboBaHusa pbiHKka HR, cynTaem, 4TO NAaTBMNCKMIA PbIHOK Ha HECKObKO LIAroB
oTcTaeT oT CLWA B nnaHe obwero ncrnosb3oBaHus cuctem. 370 06yC/IOBNEHO 1 pa3MepamMiy CpeHero
npeanpuaTUs, NOCKoNbKy TpeboBaHNs HeBONbLWOro NPeanpuaTUa K CUCTEMaM U NOTPebHOCTb B UX
06HOBNEHUN 1 CUHXPOHM3ALMMN 3HAYUTESIbHO HIKE.


http://www.globenewswire.com/news-release/2022/10/21/2538959/0/en/With-7-5-CAGR-Human-Resource-Technology-Market-Size-Worth-USD-39-90-Billion-In-2029.html#:~:text=21%2C%202022%20(GLOBE%20NEWSWIRE),USD%2023.98%20billion%20by%202022
https://www.globenewswire.com/news-release/2022/10/21/2538959/0/en/With-7-5-CAGR-Human-Resource-Technology-Market-Size-Worth-USD-39-90-Billion-In-2029.html#:~:text=21%2C%202022%20(GLOBE%20NEWSWIRE),USD%2023.98%20billion%20by%202022
https://www.globenewswire.com/news-release/2022/10/21/2538959/0/en/With-7-5-CAGR-Human-Resource-Technology-Market-Size-Worth-USD-39-90-Billion-In-2029.html#:~:text=21%2C%202022%20(GLOBE%20NEWSWIRE),USD%2023.98%20billion%20by%202022
https://www.paycom.com/about/press-room/surveys-show-employees-are-frustrated-with-technology-big-discrepancy-with-executives/

AKTYyasIbHOCTb MCNOMb30BaHNA CUCTEM BO3HMKaeT Hapady C HeobX0AMMOCTbIO YNPOCTUTb MPOLECCH
M CHU3UTb Pacxoh BPEMEHU Ha BCeX YPOBHAX - KakK y HR, Tak n y paboTHMKoB. OCOBEHHO aKTyaslbHO 3TO
MOXeT 6blTb Ha NPeanpuaATMSAX CO 3HAYUTENbHO 60NbWMM KOMYECTBOM CUCTEM K TpeboBaHUN
K CaM0o0bBCy>X1BaHMIO paboTHMKOB.

BHenpeHne TexHoNOrn4yecknx peweHun gna obecneveHnsa paboyero npouecca, NnpefocTaBsieHUs
0T3bIBOB, 0OLEHNS C KOeramMu, NPUIOXKEHNA ONS onpeaeneHnsa yposHs bnarononyyns paboTHUKOB,
OLEHKN pe3yNbTaToOB TPyAa WU Pa3BUTMA SABASIOTCA He TONbKO YacTbio paboyero npouecca, HO
N UHCTPYMEHTOM npussevyeHnsa paboTHMKOB. YeM npoLle 1 NOHATHEEe AaHHbIA NpoLecc, TeM LOBOJibHee
paboTHMK.

Takum obpa3om, nHeecTmpys B HR-TeXHONOrnM, Mbl UHBECTUPYEM B Nt0AEN. TakXe 03HAaKOMbTECH C
KOHCYJIbTaUMOHHbIMK Ycayramum PwC B JlaTBuun u npeaaoxeHmnamm PwC no BCEMY PErnony.
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